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PASSWORD RESET
CONCUR SYSTEM

e If you have logged into Concur before and have forgotten your password, you can click the
“Forgot Password” button on the login screen to have it reset.

<SignIn

brett.gantt@comptroller.alabama.gov

Password

l E— E l

Forgot password

Need help signing in

Learn about SAP Concur for your business

e If you have never logged into Concur and do not have access to your temporary password,
contact either your travel card admin, travel liaison or agency CFO.

US BANK SYSTEM

e If you need to reset your password in Access Online, contact Card Services for assistance.

PASSWORD RESET Revised 11/20/2024



CONCUR EMAIL SIGN IN

e CONCUR also has the option of using an email link to sign, after successfully logging in with a
password once.

<SignIn

brett.gantt@comptroller.alabama.gov

Sign in with:

SAP Concur Password

Sign in with an Email Link

Learn about SAP Concur for your business

e Once you click the email link option, this screen will appear.

Check your email

We have sent an email to you with a one-time link that will al-
lowy you to sign in instantly to your SAP Concur account. The
link expires in an hour.

Retumn to Sign In

Learn about SAP Concur for your business
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e You will then receive an email that will say “SIGN in to SAP CONCUR”. Selecting the link in
the email will allow the user to login to their account.

Sign-In Request to SAP Concur

Hello BRETT GANTT,

You requested a one-time link to sign in to SAP Concur. To sign in, click the button
below. If you do not wish to sign in, please ignore this email.

Sign In To SAP Concur

This link will be active for an hour and can only be used once.

If you are experiencing difficulty with this link and require assistance, please
contact your company program administrator.

Kind Regards, Customer Support, SAP Concur Technologies, Inc.

e Ifyou use the email link to sign into your CONCUR account and have not yet successfully logged
in with your temporary password, you will be unable to change the password on your account
until you successfully login with the temporary password that was emailed to you through your
account activation.
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