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SPECIAL PROCESSING REQUEST 

Special processing of documents should be kept to a minimum and limited to emergency situations.  Emergency 
situations usually exist when a service or contract is about to expire and services will be cut off immediately.  
Guidance for special document processing is provided in the Comptroller memo from May 5, 2023 and those 
qualifying emergency situations should be brought to our attention as soon as the agency is aware.  

NOTE:  Instate travel claims or other travel reimbursements will not be processed special.  The only exception is for 
Advance Travel claims that must be made within 10 business days of the travel event.   
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https://comptroller.alabama.gov/wp-content/uploads/2019/12/Specials-and-Rejects.pdf
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